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“Helpful Tips for Homeowners” provides suggestions for preventing, 
finding and resolving moisture problems in your home.   

RWE MICRO INC. expressly disclaims, and shall not be liable for, any and 
all damages of any nature whatsoever, direct or indirect occurring from 
or relating to this publication, use of or dependence on the information 
contained in this handbook, including without limitation any and all 
punitive, or any and all other damages including bodily injury, property 
damage, loss of business, loss of profits or litigation. Any and all use of 
the information contained within is undertaken at the reader’s own risk 
and discretion. The acceptance of this disclaimer is a condition of the use 
of the information provided within this document. 

RWE MICRO INC. makes no representations, warranties or guarantees as 
to the accuracy or completeness of the information contained in herein. 
In addition, RWE MICRO INC. makes no representations that the 
information contained in this document is in compliance with any 
applicable federal, state, or local statues, laws, rules or regulations.  



Helpful Tips  
for Homeowners 

This document is designed to help you find 
and prevent serious moisture problems.   

Most of it was edited from HUD materials;  
to learn more, please see the variety of publications 
available at www.huduser.org. 



Exterior 
Check your home’s exterior;  
an ounce of prevention can help 
prevent costly damage. 

Landscaping and drainage 

When groundwater or rainwater collects along the foundation wall or beneath the 
floor or slab, it can lead to mold growth, wall failure and other serious moisture 
problems. 

 Landscaping should send drainage away from the foundation; if the ground has 
settled or slopes toward the foundation, add dirt or re-grade to ensure that 
water drains away from foundation walls. 

 Don’t pile new dirt closer than 6” to the bottom of siding. 

 Make sure gutters slope away from the house. 

 If downspouts discharge near the house, connect them to a gutter drainpipe 
that will discharge to a daylight opening at least 5 feet from the foundation wall. 

Driveways 

Regular driveway maintenance will help prevent rainwater from seeping into the 
ground beneath the driveway and toward the house. 

 Some driveways require regular resealing to prevent cracking and sinking. 

 If the driveway channels water toward your house, re-grade or alter drainage to 
carry the water away from the foundation. 

Trees 

Tree branches can damage your home; roots or yard pests can clog drain lines to septic 
fields and other water management systems.  

 Check periodically to see if roots are causing problems. 

 If limbs are too close to your roof, they may hold moisture against the shingles; 
have them trimmed or removed. 

 If limbs brush against your house in high winds, they can cause siding, shingle, 
gutter or window damage; have them trimmed. 



Exterior Siding 

Look for cracked or broken siding boards, vinyl, brick, stone or other masonry; repair 
any problems you find. 

 Check and clean weep holes to prevent trapped water behind walls. 

 Fix damaged exterior hose bibs, even those with minor leaks. 

 Seal open or unsealed exterior wall penetrations (including wiring, plumbing, 
telephone, cable and HVAC lines) with an appropriate caulk, foam or sealant. 

 Repair or replace exhaust vent doors that don’t close properly. 

 Repair or replace loose seals along wall openings around vents and other 
penetrations.  

 Repair exposed, unstained or unpainted wood surrounding wall penetrations. 

If you find signs of termite infestation or moisture intrusion from earlier termite 
damage, call a licensed pest control professional. 

Windows & Doors 

If you find signs of moisture accumulation above or 
under the windows, check all water management 
systems above the windows - including shingles, 
gutters, flashing, siding and soffit vents. 

 If sash and frame are difficult to open and close, 
clean and lubricate the operating mechanisms. 

 If window flashing is loose or damaged, have it 
repaired. 

 If perimeter sealants are no longer pliable and 
continuous, reseal and caulk. 

 Replace broken or worn weather stripping on 
windows immediately. 

 If doors don’t fit properly or locks don’t hold 
tight, make adjustments to prevent water 
damage and security problems.  

Maintaining the weather-seals on doors and windows will save you money on energy 
costs while reducing the risk of water damage. 

 Improperly installed windows and doors can allow moisture into the wall. 

 Failed or worn weather-stripping can allow wind-driven rain to penetrate closed 
windows or doors. 

 Cracked, torn or damaged seals, weather stripping, and flashing around windows 
or doors can allow windblown moisture to penetrate your house. 

Condensation on windows can, at a minimum, damage window sills and finishes; at 
worst, it can damage walls and floors. 



Roofs 

Roofing materials can wear out, 
break, rust, blow off, or otherwise 
fail, exposing the roof deck and 
structural components to 
moisture intrusion and damage.   

Note that many roofs are not safe for homeowner inspection. You don’t have to be on 
the roof to see large parts of it.  

 Try viewing various areas from the vantage point of different windows. 

 Use binoculars for close-ups.  

 Call a professional roofer if you can’t inspect your roof safely.  

Leaks usually occur around: 

 Intersections of roof surfaces. 

 Old or defective shingles and shingle edges. 

 Roof penetrations such as chimneys, plumbing vents, exhaust fans or skylights. 

 Chimney caps; they can crack, allowing water into interior areas. 

Shingles and tiles: 

 If shingles are worn, curled or missing, repair the damaged areas. 

 Cracked roof tiles should be repaired or replaced. 

 Missing roof tiles should be replaced.  

 If gutters regularly fill with shingle grit, that’s a sign of rapid aging. In that case – 
or if your shingles are over 15 years old - it may be time to get estimates for a 
new roof.  

 If you have wood shingles or a shake roof, look for curled, deteriorated, or 
mossy shingles. 

 Have damaged or missing shakes replaced. 

 Moss may be a sign of insufficient water drainage; the roof should be inspected 
by a professional roofer. 



Flat and low-pitched roofs 

These are susceptible to water problems because they don’t drain as fast as roofs with 
a steeper pitch. Drains or scuppers can clog and hold water on the roof, increasing the 
risk of leaks; the entire roof may collapse under the weight of the water. 

 Clean drains regularly. 

 If there are visible cracks in the membrane, patch them right away. 

 Repair weak or damaged seals on through-the-roof penetrations 

 If you see standing water on the roof, have it inspected by a professional roofer 
immediately. 

Older rooftop antennas can literally drill holes in shingles. Check the foot of your 
antenna. Has the plate worn away? Is the shaft sitting directly on the shingle? If so, get 
a new footplate and reseat the foot of the antenna.  

Flashings 

On-the-roof inspections are the best way to assess flashing quality or damage; call a 
professional roofer if you can’t inspect your roof safely.  

 Chimney flashings should be smooth and intact. 

 Check the flashing and seals on all plumbing stack vents, chimneys, skylights or 
other roof penetrations. If you find cracks or gaps, re-flash and re-seal as 
needed. 

 If flashing and sealants have failed - or if there are holes in the sheathing or attic 
- call a professional roofer. 

 Make sure skylights are well flashed and sealed. 

 If shingles around skylights are curled and cracked, call a professional roofer.  

Gutters and Downspouts 

Clogged gutters can force rainwater up onto the roof under shingles - or cause it to 
overflow and travel down the inside of the wall or collect at the foundation. They can 
also lead to severe problems like rainstorm overflows and winter ice buildup.  

Most gutter checks should be conducted from the safety of a ladder on the ground.  

 If the shingle drip edge (the metal strip under the first course of shingles above 
the gutter) is damaged or missing - or if the shingle edges have cracked and 
fallen into the gutter - the edge needs prompt repair. 

 If you see excessive amounts of shingle grit or granules in the gutters, that’s a 
sign of shingle aging; it may impede water flow. Hose or sweep it out.   

 If your gutters frequently fill with leaves and twigs, consider purchasing gutter 
shields that allow water in while keeping leaves and debris out. 

 If there is standing water in the gutters, adjust the slope to ensure proper 
drainage. 



Gutters and Downspouts 
(continued) 

Gutter overflow may be caused by: 

 An insufficient number of gutters 

 Undersized gutters 

 Second floor gutters that flow into 
first floor gutters 

Most people clean their gutters in the fall. 
You may need to do it more frequently, 
especially if the debris that collects is dirt-
like and decomposing.  

Walk around the perimeter of your house 
during heavy rains to check the performance of gutters, downspouts and drainage 
systems. Downspouts that don’t empty far enough away from foundation walls can 
lead to foundation wall damage and a wet basement. 

To protect foundation walls in a downspout-related water emergency, use lengths of 
inexpensive, flexible plastic downspout extensions to direct the water toward lower 
ground, far away from the house. 

 

Ice Dams 

Ice dams frequently force moisture to back up under roof shingles, where it can drip 
into the attic or walls.  Recognizing the causes will help you take action to prevent  
the problem.  

Inadequate attic insulation may allow heat to 
escape from the house into the attic, turning 
rooftop snow into an ice-dam along the eaves.  

Damaged soffits (horizontal surfaces under the 
eaves) can allow snow or rain to be blown into 
the attic, damaging the insulation, ceilings  
and walls. 

Damaged fascia boards (vertical roof trim 
sections) can allow moisture from rain and snow 
to enter the attic and tops of interior walls. 

Weep holes are designed to allow moisture to 
escape from behind walls. If they freeze or 
become clogged, they can force moisture back 
up into the wall cavity.  

  
 
 

  
 
 
 

  
 
 

  



 

Interior 
Check your home’s interior  
and remember  – regular 
maintenance is the easiest way 
to protect your home and  
its contents. 

 
Basements 

Basements often contain a wide array of the plumbing, electrical, HVAC, 
communications, waste removal and other systems of your home, which means there 
is plenty of potential for moisture problems.  
 
Damp basements attract pests such as cockroaches, mice and snakes - especially in  
the summer.  

Your basement may offer clues that will lead back to a leak in a bathroom, attic or 
even a clogged gutter. 

 Basement water problems may be the result of landscape modifications that 
have diminished or destroyed good drainage.  

 Look for water trails or stains on basement walls or on the floor above; 
investigate the source of all stains or trails. 

 Look for beads of moisture on pipes. Does the water have a place to go? 

 Water pipes can sweat; uncontrolled condensation can result in mold growth, 
mustiness, rust and rot. Insulating pipes reduces condensation and saves on 
energy bills. 

 If the heating and/or air conditioning system is in the basement… 

 Check drain pans; if they don’t drain freely due to dust and debris,  
clean and flush the drain.   

 Replace filters monthly. 

 Examine all HVAC ductwork.  

 Inspect all overhead floor penetrations from drains and other systems; if they 
aren’t well sealed or you find evidence of moisture, locate the source and  
make repairs. 

 Check all basement vents for signs of faulty operation. Pay attention to laundry, 
water heater and furnace vents, radon systems and bathroom exhaust fans; vent 
failure is serious and should be repaired quickly. 



Basements (continued) 

 Repair or replace deteriorating seals on basement wall openings, including dryer 
vents, plumbing, exterior electrical outlets, phone and cable connections. 

Unfinished basements should be dry.  

 If basement walls or floors are wet, find the moisture source. 

 Make sure any insulation on walls or floors is dry and in good condition. 

 If there is a floor drain, make sure it drains freely. 

In you want to finish your basement, address moisture issues first. A supplemental 
dehumidifier can help.  

Crawlspaces 

Crawlspaces are a prime location for unwanted moisture and mold growth. 

 All crawlspaces should have plastic groundcover that counteracts ground 
moisture to prevent mold growth and structural damage. 

 If exterior grading slopes toward foundation walls, make immediate grade 
corrections. 

 Check all penetrations and HVAC ductwork for the same problems described 
above. 

Sump Pumps  

If your sump pump isn’t working properly, a normal rainstorm can result in extensive 
damage. 

 Sump pump overload can lead to pump failure.  

 If your pump switches on and off frequently, there may be excessive water 
buildup. Locate the source of the water in order to reduce the load on the sump 
pump and lessen the risk of a more serious water problem. (Frequent sump 
operation can be a sign of water buildup under the basement floor due to poorly 
sloped landscaping, poor rain runoff, gutter back-flows and other problems.) 

 If you rarely need your sump pump, test it periodically to be sure it will function 
properly when needed. Pour water into the sump chamber and test to see if: 

 The float switch turns the motor on.  

 The pump drains the chamber. 

 If you rely on your sump pump to maintain dry conditions, consider purchasing a 
back-up pump that can be installed quickly if the first pump fails.  

 If you live in a flood-prone area, a backup power supply system may be essential. 

Buy a sump pump before the wet season begins; home supply stores can run out of 
stock when everyone recognizes the need at the same time.  



Plumbing 

Plumbing fixtures, including dishwashers, disposals, toilets, sinks, water heaters, 
showers, clothes washers, tubs and other enclosures may have leaks and/or failures.  
Inspect, maintain, repair and replace as needed. 

 Kitchen appliances including refrigerators, icemakers or dishwashers may 
develop water line leaks. 

 Metal piping can corrode internally, or be damaged externally. 

 Hanging heavy items from pipes can cause a leak or failure. 

 Drains can clog, causing water to back up into the house. 

 The water heater can have a slow leak or fail catastrophically, causing flooding. 

 Condensation on un-insulated pipes can collect or travel along a pipe to 
accumulate far from the original source. 

 Leaks and condensation can form inside improperly-built walls, leading to 
serious water damage and biological growth that are hidden from sight. 

Heating, Air Conditioning  
& Humidifier Systems  

Your water heater and heating, ventilating, and 
cooling system may be located in your attic, 
basement or utility room. It’s important to conduct 
periodic checks because lapses in regular 
maintenance can lead to:  

 Diminished performance and higher  
operating costs. 

 Moisture damage. 

 Unwelcome mold growth. 

 Comfort and health problems. 

You’ll save money on your utility bills if the heat 
exchanger and cooling coils in your air conditioner 
and heat pumps are clean and dust free. Use the soft 
attachment of the vacuum cleaner to clean heat exchanger and cooling coil surfaces; 
do it regularly to reduce the potential for molds and other biological growths.  

Monthly replacement of HVAC filters saves money on your heating and cooling costs 
while reducing the potential for moisture related growth. 



Heating Systems 

Most gas heating systems generate water during 
combustion. Proper ventilation and periodic 
maintenance will help ensure that water is properly 
vented or drained away.  

 Change your HVAC system filters monthly in  
order to help reduce dust and pollutants.   

 Check that all penetrations for fuel lines, ducts, 
and electrical systems are well sealed. 

 Keep all ducts clean and dust free. 

 Inspect air supply registers for dust accumulation. 

 Check and replace filters as necessary.  

 Ducts in unconditioned spaces (such as an attic or crawlspace) should be 
insulated.  

 Gaps and holes should be sealed with foil-backed tape or mastic. 

If your furnace burns oil or gas products, proper ventilation is essential. Call a 
professional if you suspect problems, as malfunctioning heater systems can cause life-
threatening conditions.  

 

Attic HVAC Systems 

These can be a source of unwanted 
moisture intrusion. Inspect the ductwork:  

 If duct joints are exposed or not well-
sealed, make repairs. 

 If the insulation surrounding the 
ductwork is deteriorating, replace it. 

Remember to treat an attic air conditioning 
drain exactly as you would any other 
household drain. Routine maintenance 
should include periodic removal of dust and 
debris and a hot water and bleach flush. 



Cooling Systems 

Filters, supply lines, exterior wall penetrations, vents, ductwork and drainage systems 
must be in good working order to avoid moisture problems. 

 Regularly check and clean the drainage pan.   

 Pour hot water and a few tablespoons of bleach down the drain to help clean 
the drainage line. 

 When replacing the AC filter, look at the heat exchanger; if it’s dusty or rusty, 
take a soft brush and vacuum the surface. If it’s rusty or caked, call an HVAC 
professional. 

 If your air conditioner coils “ice up” or the A/C runs all the time, water and mold 
can accumulate within the system. Call your local air conditioning service 
contractor for a system check-up. 

Other HVAC Systems 

Whole house fans, humidifiers, dehumidifiers, evaporative coolers, radon systems, and 
other indoor air quality systems need periodic check-ups. 

 Humidifiers can add too much moisture to a house, leading to dampness and 
mold. 

 Be sure that your dehumidifier does not have a clogged drain. 

 Clean cooling coils regularly. 

 Check water connections. 

 Clean the evaporator pad of a whole house humidifier monthly; replace the pads 
at the end of each heating season to prevent unwanted biological growth. 

 Through-the-wall penetrations should be handled with as much care as through-
the-roof penetrations.  

 Electrical, plumbing, HVAC, communications, home security, cable, exhaust 
vents and pet doors can become sources of serious moisture intrusion; inspect 
them regularly. 

 Check the filters, watering pad, reservoir, pump and water connections of an 
evaporative cooler twice a month during operating season. 

 Understand that hard water can damage these systems; annual reservoir de-
mineralizing treatments and pad replacement are important. 

Kitchen, bath and other exhaust fans should be cleaned of dirt and debris (such as bird 
nests) regularly, from inside and outside; while you’re at it, oil the damper hinges and 
make sure the damper closes completely. 



Water Heaters 

The tank should be clean and rust free.  

 The area around the tank should be clean and dry; if you find signs of dampness, 
investigate immediately.  

 The bottom drain valve should be dry and rust free; if you see rust, check for 
leaks around the valve. 

 If you find tiny leaks at the inlet or outlet pipes, immediately turn off the water 
and power supplies and make repairs. 

 If the tank is gas-fired, confirm that the exhaust vent and shield are in place and 
functioning properly. 

 Rust is often a sign of imminent tank failure; have it checked immediately and, if 
necessary, replace. 

Call a professional if you suspect any problem, as malfunctioning water heaters can 
cause life-threatening conditions. 

Water Softeners 

The area around the tank should be clean and dry. If there are signs of moisture, check 
for leaks and have repairs made without delay. 

Laundry Rooms 

 The recurring warmth, moisture and dust of 
laundry rooms can invite all sorts of problems. 

 Dust and dirt combined with moisture can 
promote unwanted mold growth; keep the 
laundry area clean.  

 Make it a habit to routinely vacuum around and 
behind the washer and dryer. 

 Remember to clean the dryer lint trap after  
each load. 



Washing Machine Connections 

 Inspect for leaks in connections to hot and cold water lines; repair even minor 
leaks.  

 Check for discharge, hose kinks and cracks. 

 Inspect and periodically replace hoses as needed; when replacing, be sure to 
install new hose washers. 

 If the washer is slow to fill, there’s a good chance the in-line filter is clogged.  

 Turn off the water supply and remove the hoses. 

 Remove the small wire filters from the washer inlets, or - if not removable - 
use an old toothbrush, cotton swab or shop vacuum to clean clogged filters. 

 If there is a steady drip into the washing machine, grit has probably damaged 
the shut-off valve; repair it or call an appliance repair specialist. 

Utility Sinks 

Watch for dripping faucets, water damage to the flooring or leaks in the drainpipe.  

 If the sink drains slowly, remove the blockage. 

 Give the sink periodic drain treatments to prevent clogs and promote free 
drainage. 

Dryer Connections 

 If the vent hose isn’t tightly connected to the 
outside vent, repair the clamp or re-tape to 
seal. (Mechanical fasteners, such as screws and 
clamps, are more effective than tape.) 

 If dryer lint is accumulating behind and under 
the dryer, the vent pipe may be clogged; clear it 
of debris from inside and outside of the house.  

 Too many twists and turns in the dryer line can 
cause it to vent inefficiently; make the exhaust 
short and straight and be sure it terminates 
outside of the building. 

 Note: metal dryer vent pipes are better than 
plastic accordion types. 



Kitchen 
We use our kitchens so much  
it’s easy to overlook warning 
signs of excess moisture and 
potential water damage.  
If the floor beneath any 
plumbing penetration is soft  
or stained, find and fix the  
leak immediately.  
 

Sinks 

Kitchen sinks see more action than almost any other place in the home.  

 Treat all sinks with a drain opener. 

 Clean out disposal drains regularly. 

 If backsplash or sink seals are cracked or loose, fix them immediately.  

 If countertop tile or grout is cracked, broken or missing, fix or replace. 

The area under the sink is frequently the starting point of many water-related 
problems.  

 Dampness or musty odors are common signs of a leak. 

 Repair faucet drips promptly. 

 A drip in the trap under the sink can be a warning sign of serious drain problems. 

Are there moist or stained areas in or under the wall where the plumbing pipes 
penetrate?  Are there large holes in the wall with smaller pipes coming through? Fill 
these holes with appropriate foams, caulks and sealants. 

Dishwashers 

This workhorse appliance is often overlooked.  

 If the dishwasher backs-up or overflows into the sink, there may be a clogged 
drain line; clean the drain line regularly.  

 If the dishwasher fails to empty completely after use, the main filter and drain 
may be clogged.  

 If you see a small trickle under the dishwasher, there could be a loose 
connection or leaking water hose. Check the connection; tighten, repair and 
replace as needed.  

 If you find a small leak in the dishwasher water supply hose, replace it 
immediately. 

Don’t forget to use new hose washers and clamps when you replace dishwasher hoses. 



Refrigerators 

 Clean the floor under the refrigerator regularly. 

 If you find moisture under the refrigerator, locate the source and have the leak 
fixed. 

 If your model has a drain pan, check it periodically; keep it clean to prevent 
bacterial and other growths. 

 Inspect the area behind the refrigerator. (If it has an icemaker, take care not to 
damage or disconnect the supply line when moving the appliance.) 

 Moisture behind the refrigerator is a red flag; find the source and make repairs 
or call an appliance repair professional. 

 Periodically inspect and clean refrigerator coils. 

 Replace leaky or kinked icemaker supply lines.  

Stoves/ranges 

Periodically inspect, vacuum and clean beneath the 
stove to prevent accumulation of dust, dirt and 
food particles. You don’t have to move the stove to 
do this, just remove the bottom drawer; a flashlight 
may be helpful. 

If you see signs of mold, clean the area well. 

Locate the source of any moisture under the 
stove; make necessary repairs. 

 

 
 

Exhaust Fans and Filters 

Fans and filters play an important role in moisture and mold management.   

 Clean exhaust fans 

 Make sure they operate properly. 

 Clean or replace range exhaust filters. 

 If you have down-vented indoor grills, check the filters often; keep them clean to 
ensure the free flow of air.  
 

  

  



 

 

Bathrooms 
Inspect your bathrooms 
thoroughly. 

 

 
Plumbing 

Most plumbing is hidden in the walls, so serious problems can begin unseen.   

 If you hear tiny drips in the wall, take immediate action.  

 Signs of water damage on bathroom floors require thorough investigation. 

 If a wall (in the bathroom or an adjoining room) is discolored or moist to the 
touch, get professional help quickly.  

 Check the ceiling of rooms under bathrooms for signs of mold, staining or other 
indications of uncontrolled moisture. 

 Any visible leaks under the sink or around the toilet need to be fixed 
immediately.  

 Check supply lines and drain traps under the sink monthly for any signs of  
small leaks. 

 Treat all bathroom drains monthly to prevent buildup of hair and other  
potential clogs. 

Exhaust Fans 

The exhaust fan is one of the most important moisture management tools in any 
bathroom.  

 Always turn the exhaust fan on while showering to prevent excess moisture 
build-up; let it run for several minutes after showering. 

 Keep the fan clean and make sure it’s operating properly.  

 A nonfunctioning exhaust fan will overload the bathroom with damp air; have it 
repaired right away. 

 Make sure bathroom exhaust fans vent outdoors, not into the house or attic. 

 If the exterior vent dampers don’t operate properly, have them fixed  
or replaced. 



Exhaust Fans (continued) 

 If the exhaust duct is pinched or crushed, fix or adjust it so that it will run 
straight and move more air. 

If the exhaust fan doesn’t come on automatically when the bathroom is in use, 
consider having the wiring changed so that it will. You can also use a switch that turns 
on the fan when the bathroom humidity is high; or use a timer switch that will operate 
the fan for 30 to 40 minutes after a shower. 

Toilets 

The toilet has critical inlet and outlet functions that need to be sealed and leak free. 

  Fix all leaks immediately. 

 Check for signs of staining or water damage on the floor; if present, check the 
toilet rim seal and tank seal immediately.  

 If the toilet rocks back and forth when pushed, the floor drain may not be sealed 
to the toilet. 

 If the floor around the toilet seems soft, structural damage may be occurring; 
call a professional. 

Showers and Bathtubs 

These areas need regular attention to prevent 
problems. 

 If caulk is cracked, stiff or loose in spots, replace 
it immediately. 

 Cracked tiles or missing grout can channel 
water to vulnerable areas; repair promptly. 

 If some water remains in the tub after draining, 
it may indicate structural weakening in the floor 
beneath; call a professional immediately. 



 

Attic 
Many moisture problems are 
seasonal; conduct routine attic 
checks in summer and winter.  
Make it a habit to conduct  
a brief inspection every time  
you go to the attic.   

 

Roof Pass-Throughs 

Inspect each and any location that allows something to pass through the roof. These 
typically include chimneys, plumbing vent pipes, skylight wells, radon vents, etc.  
 
If any of the following warning signs are present, consult a qualified contractor 
immediately. 

 Are surfaces moist or cool to the touch? 

 Is there a damp or musty smell? 

 Does anything appear wet?  

 Are there stains from previous leaks?  

 Are there visible signs of mold or rot? 

 Can you see daylight through cracks? 

Attic Vents 

When checking for moisture damage in the attic, be sure to look down as well as up. 
(In most houses, vents are near the gables, eaves, at the soffits or along the peak of 
the roof.)  

 Check that all vents are firmly attached to the walls and roof. 

 Are wood and insulation near the vents dry?  

 Stains near attic vents are signs of previous moisture intrusion through or 
around these vents; the cause should be investigated promptly, even if the area 
is currently dry. 

 Remove any bird nests, insulation or debris blocking the vents. 

Squirrels, mice, bats, snakes and other animals can get into attics through small 
defects in soffits or vents. They can do damage that can lead to moisture problems,  
so be sure to repair damaged areas promptly. 



Insulation 

 If some insulation looks unusually thin or flat, it could be a sign of moisture 
damage. Feel it; if wet, you have a problem that needs to be fixed quickly. 

 If insulation near the eaves and soffits is not as fluffy and thick as it is near the 
middle, it could be a sign of a damaged soffit or other perimeter leak. 

 Be sure the insulation does not cover soffit vents; air needs to be able to flow. 

 Examine ceiling penetrations coming up from the space below - like plumbing 
vent stacks and ducts. These penetrations should be sealed against air leakage. 

Recessed Lights 

You can often spot signs of attic moisture around these fixtures. 

 Rust or corrosion on canisters can indicate moisture intrusion and warn of a 
potential electrical hazard. 

 If the wood and insulation around the canisters is stained or shows color 
differences, it is a clear sign of unwanted moisture; check above and around 
these areas for sources of moisture. 

 Consider having a professional replace older recessed ‘cans’ with newer, safer, 
insulated ones. 

Walls 

Interior partition walls that go from attic to basement are often used for electrical, 
plumbing and ductwork chases; they can contain hidden moisture problems.  

If insulation is missing in the middle of the attic, there may be unwanted airflow from 
the basement to the attic through an interior partition. Be sure to seal off and insulate 
these types of hidden channels to prevent air and moisture flow. 



How to Manage  
Water Damage 
Events/Disasters 

Pipes burst. Toilets overflow. Water heaters fail. Natural disasters like windstorms, 
floods and earthquakes - as well as hurricanes, tornadoes and fires - can occur with 
little or no warning. Respond as quickly as possible while taking care not to jeopardize 
your safety.  

Taking immediate action will allow you to: 

 Reduce damage and loss of personal belongings and household goods. 

 Mitigate the quantity of rust, rot, mold and mildew that may develop. 

 Lower the likelihood that water will lead to structural problems. 

 Increase your chances of salvaging materials from the site. 

Your first priority is protecting your family. 

Take all appropriate precautions as directed by your local emergency management 
officials. If you have time before a water-related emergency, take steps to protect your 
home and belongings:    

 Place your furniture up on blocks; this will help protect furniture from water 
and protect the carpet against damage from wet upholstery dyes, wood and 
rust stains.  

 Bring heirlooms, family photos, important documents or other valuables up from 
the basement. 

 Disconnect all electronics and electrical equipment in rooms that may be 
affected; move them to a safe, dry location. 

After any major water damage event: 

 If possible, stop the flow of water by turning off the main water supply to 
the house. 

 Immediately retrieve water-damaged materials. 

 Remove as much standing water as possible from inside the home; if needed, 
contact a plumber or water extraction company for assistance. 

 Ventilate the home with fans and/or dehumidifiers. 



 

After the threat of physical danger has passed, assess the damage and take the 
following steps: 

 Make sure the home is structurally safe to enter or reoccupy. 

 Water and electricity are a dangerous combination; make sure it’s safe to use 
electrical power. 

 Ensure that natural gas sources are safely secured. 

 Prevent further moisture intrusion of the building exterior; this can include 
boarding up broken windows, making temporary roof repairs, sealing cracks or 
tacking plastic sheeting against open gaps in walls or roofs. 

 Carpets damaged with clean water can usually be cleaned and re-laid over new 
padding. Carpets damaged with dirty water like sewer backup or river sediment 
will probably need to be replaced. 

 Before hiring a water extraction company, be sure to get an itemized estimate. 
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